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The Borrowed Umbrella
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At a community center, visitors could borrow an umbrella from a rack near the main entrance. They were asked to
bring it back on their next visit. Yet the rack was often nearly empty, even after the staff put up signs reminding
people to return what they had borrowed.

(A)

The difference between the two entrances suggested that forgetfulness was not the whole story. Returning an
umbrella required a separate trip across the building, even for someone who had carried it back. The staff set up a
second return rack at the side entrance and made both return points easy to see.

(B)

To find out what was happening, a volunteer observed the routes visitors took. People usually picked up umbrellas
at the main entrance, but many returned for evening classes through a side entrance. That door had no return rack,
and those visitors had little reason to pass the front desk.

(C)

Several weeks later, the center had more umbrellas available for the next rainy day. It had not charged borrowers a
fee or made its warnings harsher. The improvement came from placing the return point where people already
walked, rather than asking them to remember an extra trip.
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The Power of Empty Space
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When a neighborhood museum received a collection of small paintings, its staff faced a choice: hang them close
together so visitors could see nearly all of them, or show fewer works with more wall space in between. Wanting to
share as much art as possible, they chose the first option. By the end of the opening weekend, however, several
visitors said the paintings had blurred together in their memory.

(A)

After observing those quick shifts of attention, the staff rearranged a second room with fewer paintings and wider
gaps between them. There, people often paused in front of one work, noticed a small detail, and stepped back to
see how it fit into the whole. Some even returned to the same painting before leaving. The new display gave each
picture a moment of attention.

(B)

The two arrangements showed that the amount of art on a wall and the amount a visitor actually notices are not
the same thing. Empty space did not make the paintings more beautiful. It simply reduced competition for the
viewer's attention, allowing fewer works to leave a stronger impression.

(C)

To understand that reaction, the staff watched how people moved through the crowded room. Many visitors
shifted their gaze from one frame to the next without stopping. Even when a picture caught someone's interest, a
nearby frame soon pulled the eye away. The room offered plenty to look at but little chance to focus.
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Listening to the Playground
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During recess, the playground at a small school filled with shouting and the thump of basketballs. Members of a
science club had noticed that sparrows in a nearby tree were easy to hear before class but almost impossible to
hear during the break. They wondered what had changed: the number of birds, the sounds the birds made, or
simply what people could hear.

(A)

The club began by counting the sparrows in the same tree before school and during recess. To their surprise,
roughly the same number remained at both times, even when the playground became crowded. The birds were
still moving among the branches rather than flying away. What changed most noticeably was the noise around
them, not the number of birds.

(B)

The next day, the students placed one recorder close to the tree and another at a bench across the playground. The
recording near the branches captured short bird calls between and even during the shouts. On the recording from
the bench, however, most of those calls were difficult to pick out. The test showed how background noise could
change what a listener noticed without changing where the birds were.

(C)

That unchanged count suggested another explanation: the sparrows might still be calling, but their softer sounds
could be hidden by the children's voices. Hearing fewer calls would then be different from the birds actually
making fewer calls. To examine this possibility, the club planned to record sounds from two positions during the
same break.
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EN At a community center, visitors could borrow an umbrella from a rack near the main entrance.
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EN Yet the rack was often nearly empty, even after the staff put up signs reminding people to return
what they had borrowed.
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EN To find out what was happening, a volunteer observed the routes visitors took.

Bl ey & LO| HOX| D A=X| OL2T| 2(H, AESAA ¢ o] Y2AS0| Chi|= =S 2EUCE

—

zolsf =7t Y2 oF ES{F = 2N? HA AHRIS0| o|C|Z ChL=X] &1{%t0].

EN People usually picked up umbrellas at the main entrance, but many returned for evening classes

through a side entrance.
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