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M: Good afternoon, ma'am. How may [ help you today?
W: Hi, I tried to use my card to get some cash but it didn't work. Can you check

my card?

M: Let me see.... [Pause] Oh, the magnetic strip on your card is damaged.

W: What should I do?

M: We can replace it with a new one. Could you fill out this request form, please?
[ also need your ID.

W: Here you go.

M: Thank you. One moment, please. [Typing sound] It's all set. Here's your ID.

W: When can [ receive the new card?

M: It'll take about 5 business days to get a new one. We're sorry for the
inconvenience. Is there anything else I can help you with?

W: Yes, I'd like to withdraw money from my account.

M: Okay, please write down the amount of money and your account number here.

W: Sure.
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